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Function Design and Demand Analysis of Smart Campus System

in Colleges and Universities
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Abstract ; The smart campus system is an important way to improve the information management level of colleges and uni-
versities.It is essential to clarify the user demand attributes of various functions of the university intelligent campus system
to improve the service quality of smart campus system.Based on the questionnaire survey,the service connotation of the
smart campus system is clarified by using Delphi method , Kano model and Better—Worse coefficient,,and the functional de-
mand service system of the smart campus system is constructed , including 5 dimensions and 27 functions.The user demand
attributes of smart campus are scientifically classified into hope function, surprise function, general function and necessary
function.Based on the above analysis,the functional attributes of the smart campus system is prioritized , and the core value
points of the function development of the smart campus system is determined , providing a useful reference for the construc-
tion and development of the smart campus system.
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