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Study on the Evaluation Indexes for Smart City Tourism Based on Factor Analysis

ZHANG Li, WANG Yiheng
(Department of Statistics, School of Mathematics Science, Luoyang Normal University,
Luoyang, Henan 471934, China)

Abstract: After collection of evaluation data about smart tourism through interviews and questionnaire surveys, and
adoption of set—value statistics to prepare the data, a smart tourism evaluation system is developed based on factor
analysis. An empirical analysis is conducted using multivariate statistical method on tourists' favorite cities in central

Henan province and comprehensive factor scores of four cities are obtained. The results show that Luoyang City

performs prominently in the smart improvement of scenic spot service and tourist experience.
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