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Discussion on the Model of Referential Service

ZENG Hong - yan
Xichang College, Xichang, Sichuan 615022

Abstract: Accorrding to the provisions of the Common University and College Library Rules and the Ministry of
Education” s undergraduate teaching evaluation requirement, based on the development of reference services in the
past 20 years, the author explores the specific services and model of the referential service.
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